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ABSTRACT 

his report seeks to integrate threads of India’s financial 

inclusion dynamics and recognise the role post offices could 

play with their homespun technology. It anticipates a future for Indian 

post offices as banking institutions, taking into consideration the 

deposits, performance, and administration of the branches that 

provide Core Banking Solutions (CBS) in Chennai. This report will 

look at the transitions and institutional layering that the Post Office 

Savings Banking is going through. This report aims to provide an 

unbiased evaluation of post office banking, focussing on the loopholes 

that need to be plugged in the process of institutional layering. The 

report includes suggestions that will enable the Indian postal services 

to become an instrument of financial inclusion. The main conclusion 

of the study is that post offices can do better as an agency commission 

for credit facilities than as a provider of first party services. 
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1 Rising inequality is estimated to have knocked more than 10 percentage points off 
growth in Mexico, New Zealand, Sweden, Finland and Norway, over the past two 
decades. In Italy, the U.K. and the U.S., the cumulative growth rate would have been 
six to nine percentage points higher had income disparities not widened.  
Source: The Institute’s Blog (2014) Inequality Hurts Economic Growth, For All of 
Us. [Online]. The Institute of New Economic Thinking. Available from: 
http://ineteconomics.org/institute-blog/inequality-hurts-economic-growth-all-us. 
[Accessed: April 3, 2015]  
2 See, Willems, R. (2012) When Do Inequalities Cause Conflict? Available from: 
http://www.thebrokeronline.eu/Articles/When-do-inequalities-cause-conflict. 
[Accessed: April 3, 2015] 
3Gurr argues that a large gap between a group’s expected and actual economic and 
living conditions can fuel conflict. Source: ibid. 

N 

http://ineteconomics.org/institute-blog/inequality-hurts-economic-growth-all-us
http://www.thebrokeronline.eu/Articles/When-do-inequalities-cause-conflict
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4 Give-away schemes are those schemes (aid schemes) where there is no such 
concept as loan repayments.  
 Give-away schemes are those schemes (aid schemes) where there is no such 
concept as loan repayments.  http://www.iosrjournals.org/iosr-jhss/papers/Vol6-
issue4/B0640407.pdf 

http://www.iosrjournals.org/iosr-jhss/papers/Vol6-issue4/B0640407.pdf
http://www.iosrjournals.org/iosr-jhss/papers/Vol6-issue4/B0640407.pdf
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5 See, http://www.indiapost.gov.in for more information.  
6 Ibid. 

http://www.indiapost.gov.in/
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7 See, http://www.business-standard.com/article/companies/soon-car-

manufacturers-e-commerce-can-use-postal-service-114022700373_1.html and 

http://sapost.blogspot.in/2014/12/chennai-gpo-to-become-1000th-to.html  
8 Adhikari, A. (2014): “Deserving the honour”, Business Today, 11 May 2014. 

Available from: http://businesstoday.intoday.in/story/bandhan-idfc-new-bank-

licence-challeneges/1/205355.html 

http://www.business-standard.com/article/companies/soon-car-manufacturers-e-commerce-can-use-postal-service-114022700373_1.html
http://www.business-standard.com/article/companies/soon-car-manufacturers-e-commerce-can-use-postal-service-114022700373_1.html
http://sapost.blogspot.in/2014/12/chennai-gpo-to-become-1000th-to.html
http://businesstoday.intoday.in/story/bandhan-idfc-new-bank-licence-challeneges/1/205355.html
http://businesstoday.intoday.in/story/bandhan-idfc-new-bank-licence-challeneges/1/205355.html
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9 Ibid    
10 Ibid 
11 https://ricoh.co.in/about/news/2014/ricoh-india-chosen-to-supply-rural-ict-
solution-for-department-of-posts.aspx 

https://ricoh.co.in/about/news/2014/ricoh-india-chosen-to-supply-rural-ict-solution-for-department-of-posts.aspx
https://ricoh.co.in/about/news/2014/ricoh-india-chosen-to-supply-rural-ict-solution-for-department-of-posts.aspx
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12 Payment Banks and small finance banks are banks with the minimum paid-up capital 
worth Rs. 100 crore each. The main aim for setting up such banks is to further the 
purpose of financial inclusion by providing small savings services, 
payment/remittance services to migrant labour workforce, low income households, 
small businesses, other unorganised sector entities and other users. 
13 Differentiated Licences include licences for small savings banks and payment banks. 
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14 See 
http://www.planetfinancegroup.org/sites/default/files/publications/Etude%20Pos
te_MF_CGAP_011.pdf 

http://www.planetfinancegroup.org/sites/default/files/publications/Etude%20Poste_MF_CGAP_011.pdf
http://www.planetfinancegroup.org/sites/default/files/publications/Etude%20Poste_MF_CGAP_011.pdf
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15 As per the official website of Banco Postal, it had integrated with Banco de Brazil 
in 2012. See 
http://www.bb.com.br/portalbb/page100,19424,19427,20,0,2,1.bb?codigoNoticia=
34003&codigoMenu=16983&codigoRet=17008&bread=3_5.  

http://www.cgap.org/sites/default/files/CGAP-Brief-Can-Postal-Networks-Advance-Financial-Inclusion-in-the-Arab-World-May-2012.pdf
https://www.albaridbank.ma/wps/portal/AlBarid
http://www.bb.com.br/portalbb/page100,19424,19427,20,0,2,1.bb?codigoNoticia=34003&codigoMenu=16983&codigoRet=17008&bread=3_5
http://www.bb.com.br/portalbb/page100,19424,19427,20,0,2,1.bb?codigoNoticia=34003&codigoMenu=16983&codigoRet=17008&bread=3_5
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16 See A Short History of American Capitalism by Meyer Weinberg. Available from: 
http://www.newhistory.org/download.html 
17 High-street banks find it hard to make money serving poor customers, since they 
tend to have little money on deposit that the banks can lend out and penalties such 
as overdraft fees are not always enough to compensate. Since 2008, 93 per cent of 
bank-branch closings have come in areas where median household income is below 
the national average. Some 59 per cent of its post offices are in places with either a 
single bank or none at all. See, Put Your Money Where Your Mail Is, The 
Economist. 19 April 2014. Available from: 
http://www.economist.com/news/finance-and-economics/21601026-americas-
postal-service-ponders-foray-financial-services-put-your-money. 
 

http://www.newhistory.org/download.html
http://www.economist.com/news/finance-and-economics/21601026-americas-postal-service-ponders-foray-financial-services-put-your-money
http://www.economist.com/news/finance-and-economics/21601026-americas-postal-service-ponders-foray-financial-services-put-your-money
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http://www.justdial.com/
http://www.asklaila.com/
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18 Name changed to protect identity, interviewed at Selaiyur SO on October 1, 2014. 
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19 Name changed to protect identity, interviewed at Chengalpattu HO on November 
27, 2014.  
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20 Interviewed by the author on October 1, 2014. 
21 Interviewed by the author on Phone on November 10, 2014. 
22 Name changed to protect identity, interviewed at Madras Electricity System (MES) 
SO on November 23, 2014. 
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23 Name changed to protect identity, interviewed at Besant Nagar Post Office on 
October 6, 2014. 
24 Name changed to protect identity, interviewed by the author at Anna Nagar Post 
Office on August 12, 214. 
25 Name changed to protect identity, interviewed by the author at Thiruvanmiyur 
Post Office on October 10, 2014. 
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26 See, Malviya & Kandavel (2013) India’s Biggest Shopping District Theagaraya 
Nagar to Get a Retail Makeover. [Online]. 7 February 2013. Available from: 
http://articles.economictimes.indiatimes.com/2013-02-07/news/36972296_1_t-
nagar-panagal-park-theagaraya-nagar 

http://articles.economictimes.indiatimes.com/2013-02-07/news/36972296_1_t-nagar-panagal-park-theagaraya-nagar
http://articles.economictimes.indiatimes.com/2013-02-07/news/36972296_1_t-nagar-panagal-park-theagaraya-nagar
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27 Night post offices have extended working hours with financial transactions 
possible during 1600 – 1900 hours on working days and 1000-1500 hours on 
Sundays and Holidays. 
28 housing for the officials of various Central Government departments 
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29 Surface Air Lifted premier parcel service is available for 39 countries worldwide 
with available insurance for parcels and an economical service faster than sea mail 
yet cheaper than air mail. 
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Source: Data collected from individual post offices in Chennai. 

                                                           
30 Data for the following post offices were excluded because of CBS migration: 
Middle Income: Perambur Barracks SO, St. Thomas Mt. HO, Ethiraj Salai SO, 
Teynampet SO, West Mambalam SO, Royapettah SO, Guindy Industrial Estate and 
Gopalapuram. Lower Income: Chintandripet SO, WUS SO and Mahindra World 
City Post Office.  
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Source: Data collected from individual post offices in Chennai. 
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                 Source: Data collected from individual post offices 

                                                           
31 Data excludes West Mambalam SO, due to inexact figures caused by CBS 
migration. St. Thomas Mt. HO’s data for this specific column was not provided. 
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. 

Source:http://www.postbankofindia.org/2014/11/india-post-to-shake-nationalised-banks-and-
banking-industry.html  * Expected numbers after migration to CBS32  

                                                           

32 Source: Post Office Bank of India, 

http://www.postbankofindia.org/2014/11/india-post-to-shake-nationalised-banks-

and-banking-industry.html 

http://www.postbankofindia.org/2014/11/india-post-to-shake-nationalised-banks-and-banking-industry.html
http://www.postbankofindia.org/2014/11/india-post-to-shake-nationalised-banks-and-banking-industry.html
http://www.postbankofindia.org/2014/11/india-post-to-shake-nationalised-banks-and-banking-industry.html
http://www.postbankofindia.org/2014/11/india-post-to-shake-nationalised-banks-and-banking-industry.html
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33 Interviewed by the author on October 27 2014 at Dak Bhavan, New Delhi. 
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Chart 3: The spread of RRBs across India 

 

Source: Compiled from the list of RRB’s in India. www.rbi.org 
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Chart 4: The spread of Scheduled Cooperative Banks across India 

Source: Data compiled from http://rbidocs.rbi.org.in/ 
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 Interviewed by the author on October 27 2014 at Dak Bhavan, New Delhi. 
n.aspx" http://www.indiapost.gov.in/Modernisation_Introduction.aspx 
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35 See Debroy, B. (2014):  “Jan Dhan Yojana the first step; now ensure the poor use 
accounts”, The Economic Times Blog, August 29 2014. Available from: 
http://blogs.economictimes.indiatimes.com/policypuzzles/jan-dhan-yojana-the-
first-step-now-ensure-poor-people-use-accounts/ 
36 See, Benjamin Franklin 1706-1790. Available from: 
http://postalmuseum.si.edu/outofthemails/franklin.html.  

I 

http://blogs.economictimes.indiatimes.com/policypuzzles/jan-dhan-yojana-the-first-step-now-ensure-poor-people-use-accounts/
http://blogs.economictimes.indiatimes.com/policypuzzles/jan-dhan-yojana-the-first-step-now-ensure-poor-people-use-accounts/
http://postalmuseum.si.edu/outofthemails/franklin.html
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37 The “operation medicine delivery” by the U.S. Postal Services37 and the recent 
initiative by Sierra Leone post office (SALPOST) to distribute Ebola message hand-

outs and other materials across homes. See, Postal Service plans major drug delivery 

drill. National Journal. [Online]. 25 April 2012. Available from: 
http://www.nti.org/gsn/article/postal-service-plans-major-drug-delivery-drill-
minnesota/.   

 
38 Post and telecommunications, of which the Internet is a part, contain information 
that may help solve serious crime. The Surveillance Service monitors post and 
telecommunications by order of law enforcement agencies. See, 
https://www.li.admin.ch/en/ptss/index.html.  

http://www.nti.org/gsn/article/postal-service-plans-major-drug-delivery-drill-minnesota/
http://www.nti.org/gsn/article/postal-service-plans-major-drug-delivery-drill-minnesota/
https://www.li.admin.ch/en/ptss/index.html
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http://www.postbankofindia.org/
http://www.livemint.com/Opinion/B5FEV8KySA35Ugb7gkXnJO/India-Post-best-bet-for-financial-inclusion.html
http://www.livemint.com/Opinion/B5FEV8KySA35Ugb7gkXnJO/India-Post-best-bet-for-financial-inclusion.html
http://www.thehindubusinessline.com/companies/bandhans-banking-incarnation-will-not-shy-away-from-the-poor-cmd/article6082822.ece
http://www.thehindubusinessline.com/companies/bandhans-banking-incarnation-will-not-shy-away-from-the-poor-cmd/article6082822.ece
http://www.business-standard.com/article/companies/india-post-starts-instant-money-transfer-from-uae-to-india-113101100672_1.html
http://www.business-standard.com/article/companies/india-post-starts-instant-money-transfer-from-uae-to-india-113101100672_1.html
http://www.business-standard.com/article/companies/india-post-starts-instant-money-transfer-from-uae-to-india-113101100672_1.html
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http://www.oecd-ilibrary.org/social-issues-migration-health/trends-in-income-inequality-and-its-impact-on-economic-growth_5jxrjncwxv6j-en
http://www.oecd-ilibrary.org/social-issues-migration-health/trends-in-income-inequality-and-its-impact-on-economic-growth_5jxrjncwxv6j-en
http://www.oecd-ilibrary.org/social-issues-migration-health/trends-in-income-inequality-and-its-impact-on-economic-growth_5jxrjncwxv6j-en
http://economics.ouls.ox.ac.uk/12055/1/2002-01text.pdf
http://www.newctzen.com/index.php/ears-to-the-ground/
http://muftah.org/postal-finance-change-worth-saving-for/#.VI5g1iuUcoM
http://muftah.org/postal-finance-change-worth-saving-for/#.VI5g1iuUcoM
http://www.wsj.com/articles/postal-savings-bank-of-china-may-go-public-1405397131
http://www.wsj.com/articles/postal-savings-bank-of-china-may-go-public-1405397131
http://articles.economictimes.indiatimes.com/2013-02-07/news/36972296_1_t-nagar-panagal-park-theagaraya-nagar
http://articles.economictimes.indiatimes.com/2013-02-07/news/36972296_1_t-nagar-panagal-park-theagaraya-nagar


POLICY REPORT N0. 8 
 
 

~ 41 ~ 

 

http://www.allshookdown.com/newhistory/CH01.htm
http://www.business-standard.com/article/pf/payment-banks-will-make-life-far-easier-and-at-lower-costs-114120100989_1.html
http://www.business-standard.com/article/pf/payment-banks-will-make-life-far-easier-and-at-lower-costs-114120100989_1.html
http://www.nti.org/gsn/article/postal-service-plans-major-drug-delivery-drill-minnesota/
http://www.nti.org/gsn/article/postal-service-plans-major-drug-delivery-drill-minnesota/
http://www.business-standard.com/article/pti-stories/chennai-gpo-to-become-the-1000th-to-implement-cbs-from-dec-1-114112700956_1.html
http://www.business-standard.com/article/pti-stories/chennai-gpo-to-become-the-1000th-to-implement-cbs-from-dec-1-114112700956_1.html
http://www.business-standard.com/article/pti-stories/chennai-gpo-to-become-the-1000th-to-implement-cbs-from-dec-1-114112700956_1.html
http://america.aljazeera.com/articles/2014/12/9/inequality-hurtseconomicgrowthoecdfinds.html
http://america.aljazeera.com/articles/2014/12/9/inequality-hurtseconomicgrowthoecdfinds.html
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http://www.business-standard.com/article/finance/idfc-bandhan-gearing-for-banking-forays-114091501431_1.html
http://www.business-standard.com/article/finance/idfc-bandhan-gearing-for-banking-forays-114091501431_1.html
http://www.thehindubusinessline.com/opinion/india-post-as-a-banking-platform/article6085981.ece
http://www.thehindubusinessline.com/opinion/india-post-as-a-banking-platform/article6085981.ece
http://www.economist.com/news/finance-and-economics/21601026-americas-postal-service-ponders-foray-financial-services-put-your-money
http://www.economist.com/news/finance-and-economics/21601026-americas-postal-service-ponders-foray-financial-services-put-your-money
http://www.economist.com/news/finance-and-economics/21601026-americas-postal-service-ponders-foray-financial-services-put-your-money
http://articles.economictimes.indiatimes.com/2014-11-30/news/56582801_1_india-post-largest-postal-network-e-commerce-players
http://articles.economictimes.indiatimes.com/2014-11-30/news/56582801_1_india-post-largest-postal-network-e-commerce-players
http://articles.economictimes.indiatimes.com/2014-11-30/news/56582801_1_india-post-largest-postal-network-e-commerce-players
http://www.thehindu.com/todays-paper/tp-national/tp-andhrapradesh/training-for-postal-staff-held/article5794789.ece
http://www.thehindu.com/todays-paper/tp-national/tp-andhrapradesh/training-for-postal-staff-held/article5794789.ece
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http://ineteconomics.org/institute-blog/inequality-hurts-economic-growth-all-us
http://ineteconomics.org/institute-blog/inequality-hurts-economic-growth-all-us
http://www.firstpost.com/business/finance/exclusive-bypass-rbi-create-india-post-bank-through-law-pms-task-force-to-tell-govt-1998777.html
http://www.firstpost.com/business/finance/exclusive-bypass-rbi-create-india-post-bank-through-law-pms-task-force-to-tell-govt-1998777.html
http://www.firstpost.com/business/finance/exclusive-bypass-rbi-create-india-post-bank-through-law-pms-task-force-to-tell-govt-1998777.html
http://www.thebrokeronline.eu/Articles/When-do-inequalities-cause-conflict
http://www.thebrokeronline.eu/Articles/When-do-inequalities-cause-conflict
http://www.indiapost.gov.in/
http://rbidocs.rbi.org.in/rdocs/Content/pdfs/schedulecoop.pdf
http://www.rbi.org.in/scripts/AboutUsDisplay.aspx?pg=RegionalRuralBanks.htm
http://www.rbi.org.in/scripts/AboutUsDisplay.aspx?pg=RegionalRuralBanks.htm
http://postalmuseum.si.edu/outofthemails/franklin.html
http://www.nti.org/gsn/article/postal-service-plans-major-drug-delivery-drill-minnesota/
http://www.nti.org/gsn/article/postal-service-plans-major-drug-delivery-drill-minnesota/
https://www.li.admin.ch/en/ptss/index.html
http://www.postbankofindia.org/
http://sapost.blogspot.in/2014/12/chennai-gpo-to-become-1000th-to.html
http://sapost.blogspot.in/2014/12/chennai-gpo-to-become-1000th-to.html
http://www.planetfinancegroup.org/sites/default/files/publications/Etude%20Poste_MF_CGAP_011.pdf
http://www.planetfinancegroup.org/sites/default/files/publications/Etude%20Poste_MF_CGAP_011.pdf


 


